RPEO9-167 PRODUCT BULLETIN

TO: Residential Distributors ROUTE TO: v No. of Copies
SEEN Distributed

FROM: David Garvin

DATE: 09/18/2009
RE: Small Package 5 ton Tax Credit Units

NORDYNE is beginning to ship the P5RF and Q5RF 5 ton package units. These units are in the
extended base pan footprint. The current packaging is not strong enough to support the
weight of two units for transporting in and around warehousing. Until we can increase the box
strength please only move one unit at a time. We have added a new warning label to the box.
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COMPLETE COMFORT. GENUINE VALUE.




