N O R DY N E P.O. Box 8809 8000 Phoenix Parkway,O’Fallon, MO 63366-8809

TECHNICAL SERVICE BULLETIN

TB09-101R

TO: RESIDENTIAL AND MAYTAG DISTRIBUTORS
FROM: TECHNICAL SERVICE DEPARTMENT

DATE: January 8, 2009

RE: 2009 iQ Drive A/C Training at NORDYNE Corporate

2009 iQ Drive A/C Training Schedule

9:00AM  4:00PM One Day Training at NORDYNE 8000 Phoenix Pkwy, O Fallon Mo 63368.

Student should have iQ Drive A/C Training prior to iQ Drive H/P Training. (The iQ Drive H/P
Training Schedule to be released at a later date).

Distributor must have previously purchased Training Unit or will need to order Training System to

proceed with training. (No purchase order is needed; purchase selections to be made via
attached registration form)

Training Dates:

Tuesday March 17"
Tuesday April 28"
Tuesday May 26"
Tuesday June 23"
Tuesday July 14"
Tuesday August 14"
Tuesday September 22™

A) $300 No Unit needed as Distributor already has Unit: Training, CD, Book, Lunches, and Online Exam if needed
B) $3200 iQ/Air Handler Trainer: Same as A and BSVME 48, iQ 4 Ton Outdoor Unit, Controller 3.0 or above

C) $3200 IQ/Furnace Trainer: Same as A and C6BH-E36 Coil, 3-Ton Outdoor Unit, controller 3.0 or above
(Distributor will required to supply a G7 Furnace with either a VSHE Blower Kit or G7 Furnace with a VSHE Motor Factory Installed)

The Attached Schedule/Registration form will provide you with additional information about local
hotels and car service that are available.

Please fax or email your registration form to Lori Rikard 636-561-7358. Please call Lori at 636-
561-7509 if you do not receive a confirmation of your registration within three days.

NORDYNE
Technical Service Department
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