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TECHNICAL SERVICE BULLETIN  

TB09-103R  

TO:  RESIDENTIAL DISTRIBUTORS 
FROM:   TECHNICAL SERVICE DEPARTMENT   
DATE:  FEBUARY 3, 2009 
RE:           TERMINALS TOUCHING ON DEMAND DEFROST BOARDS     

Nordyne has received a few reports of terminals touching together on the Demand 
Defrost board. In the very near future Nordyne will implement the use of insulated 
terminals on all units that utilize the demand defrost board. Nordyne has also 
implemented numerous wiring changes to the unit to improve the way the appearance 
and aid the troubleshooting process.    

These changes will be in effect on any unit with a February of 2009.  

In the interim when you install a *FT4BF split system, *Q4SE or DF4SE inspect the 
terminals on the Demand Defrost board and Comfort Alert Module and verify that they are 
not touching one another.  

If you have any questions please call Nordyne Technical Service Department at 1-800-
422-4328 ext. 2.  
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