N O R DY N E P.O. Box 8809 8000 Phoenix Parkway,O’Fallon, MO 63366-8809

TECHNICAL SERVICE BULLETIN

TB09-105R

TO: RESIDENTIAL AND MAYTAG DISTRIBUTORS

FROM: TECHNICAL SERVICE DEPARTMENT

DATE: Jan 28, 2009

RE: Technical Training : Schedules, Registration Forms, Request Forms

Referencing Tech Bulletins:
TBO08-158 11/25/08 DTT Distributor Technical Training
TB08-161 12/05/08 Modulating Training
TBO08-168 12/17/08 Hilton Garden Inn & Car Service
TB08-169 12/18/08 iQ AC, iQ HP, and Modulating Gas Furnace Training

Highlighted links below are revised 2009 Tech Training Registration and Request Forms.
(If you have already submitted a form, there is no need to send a replacement)

Request Forms are for the Field Service Schools. Schools in the field that are currently being
offered at this time are: G7 Gas Furnace, Air Conditioning, A/C Heat Pump, iQ Drive A/C. There
is no Field Training for the Modulating Gas Furnace at this time. This training is only being
offered at NORDYNE Corporate. Service School Reqguest Form

The Training Registration Forms are for the scheduled class sessions at Corporate:

DTT Schedule/Form iQ Drive A/C Schedule/Form iQ Drive Modulating Schedule/Form

The schedule has not changed. What have changed are the registration forms, as the attendee
is now being asked to make their own hotel reservations. We now have three nice hotels near
NORDYNE Corporate that offer special rates for NORDYNE guest.

$99.00 $72.00 $89.00 - $95.00
Hilton Garden Inn Holiday Inn Express Staybridge Suites
2310 Technology Dr 1175 Technology Dr 1155 Technology Dr
O’Fallon MO 63366 O’Fallon MO 63366 O’Fallon MO 63366
Ph# 636-625-2700 Ph # 636-300-4844 Ph # 636-300-0999
Hilton Garden Inn Holiday Inn Express Staybridge Suites

As mentioned in previous bulletin TB08-168, the Hilton Garden Inn no longer offers the car
service between airport and hotel. Nor does the other two mentioned hotels. We, however, are
able to offer the NORDYNE Corporate rates at Enterprise Car Rental. You may make
Enterprise Car Reservations on line by clicking on Enterprise Car Rental or by calling
1-800-VIP-ERAC, and refer to NORDYNE Account #G09166 when making your reservations to
receive the NORDYNE rates. You are responsible for all the charges, and will need to submit a
credit card at the time of your pickup.

Enterprise Daily Rental Rates not including Vehicle Licensing Recovery Fee, or Airport Access
Fee:

$35 Compact  $36 Intermed. $37 Standard  $38 Full $48 Premium
$65 Luxury $52 Mini Van  $52 Med SUV  $65 Large SUV $99 15 Passenger Van

Lori Rikard, Technical Service Training Coordinator
rikardi@nordyne.com
636-561-7509



http://www.nordyne.com/literature/2009FieldSchoolForm.pdf
http://www.nordyne.com/literature/2009DTTForm.pdf
http://www.nordyne.com/literature/2009iQACForm.pdf
http://www.nordyne.com/literature/2009iQModForm.pdf
http://hiltongardeninn.hilton.com/en/gi/groups/personalized/STLOFGI-NRN-20090120/index.jhtml
http://www.ichotelsgroup.com/h/d/ex/1/en/advancedsearch?whichtype=room&roomResult=none&hotelCode=ofltd&quickRes=city&_rateCode=ILNHD&_corpId=100858813&_requestid=582382
http://www.ichotelsgroup.com/h/d/sb/1/en/advancedsearch?whichtype=suite&roomResult=none&hotelCode=oflmo&quickRes=city&_rateCode=ILNHD&_corpId=100858813&_requestid=721777
http://www.enterprise.com/car_rental/deeplinkmap.do?bid=002&cust=G09166
mailto:rikardl@nordyne.com

