N O R DY N E P.O. Box 8809 8000 Phoenix Parkway,O’Fallon, MO 63366-8809

TECHNICAL SERVICE BULLETIN

TB09-R108-Revised

TO: RESIDENTIAL DISTRIBUTORS
FROM: TECHNICAL SERVICE DEPARTMENT
DATE: FEBRUARY 11, 2009

RE: G7 MAIN LIMIT

(UPDATED: DATE CODE, MODEL LIST, and RE-ORDER INSTRUCTIONS)

This is an URGENT notification.

NORDYNE has been notified by the supplier of our main air limits that a number of main
air limits may not operate as designed. NORDYNE received 1500 potentially non-
conforming main air limits. 750 of these limits were still in production inventory, when
NORDYNE became aware of this issue. The remaining 750 main air limits are installed

in *G7 / *GC2 furnaces.

The non-conforming limits (part numbers 626566 and 626561) are installed in several

models of *G7 / *GC2 furnaces produced between January 5, 2009 and February 6,
2009. This is product with serial number date codes of 0901 and 0902. The list of
affected model numbers and SKU numbers is attached.

The affected G-7 furnaces produced during this time period, but shipped after February
6, 2009 have been reworked with new limits. Reworked furnaces will have a green dot
applied to the outside of the carton below the product label (photo attached). Each
furnace has a label that includes the model and serial number along with the date when
the furnace was made. This label, located on the side of the furnace, is visible when the
shipping box is covering the furnace (photo attached).
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Attached is a list of the identified G7 SKU'’s that have the non-conforming limit.

All furnaces still in stock at a distributor location must be returned to NORDYNE

using the RGA process . The RGA'’s are being generated by NORDYNE and will be
forwarded to you. Please identify and return the affected furnaces immediately.
Reworked furnaces will not be returned to you. You will need to order

replacement furnaces.

Return routing instructions: Ship freight collect.

From anywhere in the continental United States: Con-Way Transportation (800) 755-2728
From anywhere in Canada: Vitran Express (800) 263-9588

If shipping over 20 units, call NORDYNE Traffic (800) 422-4328 ext 7675

Listed furnaces installed in the field must have the main air limit inspected. The picture
below shows the limit date code. Limits with date code of A0850 and A0851 must be
replaced. NORDYNE will pay an exceptional labor warranty of $75.00 for this furnace
inspection/limit replacement.



