N O R DY N E P.O. Box 8809 8000 Phoenix Parkway,O’Fallon, MO 63366-8809

TECHNICAL SERVICE BULLETIN

TB09-111R

TO: RESIDENTIAL DISTRIBUTORS
FROM: TECHNICAL SERVICE DEPARTMENT
DATE: MARCH 3, 2009

RE: Q4SE-X TROUBLESHOOTING GUIDE

Attached is a troubleshooting guide that will aid in servicing the Q4SE-X. The guide will
help in troubleshooting of the defrost board, low voltage wiring, sequence of operation,
Comfort Alert Module and wiring diagrams.

If you have any questions please call Nordyne Technical Service Department at 1-800-
422-4328 ext. 2.

NORDYNE
Technical Service Department
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Q4SEX HEAT PUMP INSALLATION AND SERVICE
INFORMATION GUIDE



