N O R DY N E P.O. Box 8809 8000 Phoenix Parkway,O’Fallon, MO 63366-8809

TECHNICAL SERVICE BULLETIN

TB09-124R

TO: RESIDENTIAL AND MAYTAG DISTRIBUTORS
FROM: TECHNICAL SERVICE DEPARTMENT

DATE: May 11, 2009

RE: iQ Training CERTIFICATION

IQ Certification is arequirement to Purchase, Sell, or Install the iQ Products.

Certification is achieved with an 80% or higher grade on the online assessment of
the iQ AC Training. Although there is not an assessment for the iQ HP, nor iQ
Modulating; training on these products is a requirement, and is documented.

You must have passed the iQ AC Assessment to be qualified to take the iQ Drive
Heat Pump training and/or to take the iQ Drive Modulating training.

Tracking iQ AC Certification:
1. No Change in the iQ AC Assessment

Tracking iQ HP Training:
1. Distributor TSA continues to register their dealers for iQ AC Assessment.
2. Lori continues to issue certificates for the assessment scores over 80.
3. System will populate a check box for HP Certified only to those who passed
the iQ AC Assessment.
4. Distributor TSA will check the iQ HP Certified Check Box for those who have
been through aiQ HP Class

Tracking iQ Modulating Training:
1. TSA s must submit a class roster to Lori Rikard rikardl@nordyne.com
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