N O R DY N E P.O. Box 8809 8000 Phoenix Parkway,O’Fallon, MO 63366-8809

TECHNICAL SERVICE BULLETIN

TB09-129R

TO: RESIDENTIAL DISTRIBUTORS
FROM: TECHNICAL SERVICE DEPARTMENT
DATE: MAY 27, 2009

RE: 60VA TRANSFORMER ISSUE

Recently Nordyne has included a 60va transformer in the C6BH-E iQ coils to replace the 40va
transformer in the G7 single and two stage furnaces. Upgrading of the transformer is
necessary because of the additional low voltage load on the system.

Recently there have been some reports of failure of these transformers at start up, the failure
Is due to the miss wiring of the ground wire on the transformer. Nordyne is currently working
with the manufacturer of the transformer to correct this issue. All units in Nordyne s stock
have been corrected and the 60va transformer in the MQ furnaces is not affected.

In the interim, when installing the 60va transformer cut and remove the green ground wire on
the transformer. The ground path is completed on the common side of the transformer
through the IFC board.

If you have any questions please call Nordyne Technical Service Department at 1-800-422-
4328 ext. 2.
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