N O R DY N E P.O. Box 8809 8000 Phoenix Parkway,O’Fallon, MO 63366-8809

TECHNICAL SERVICE BULLETIN

TB09-132R

TO: RESIDENTIAL DISTRIBUTORS
FROM: TECHNICAL SERVICE DEPARTMENT
DATE: JUNE 16, 2009

RE: MISS-LABELING OF 1Q COILS

With the launch of the iQ heat pump Nordyne, will introduce a new C6 iQ Heat pump coil
C6BH-124,136,148, The coil is backwards compatible with the iQ Air Conditioner system.
The existing C6BH-E coils can only be used with the iQ Drive Air Conditioning system.

A small number of coils were shipped with the incorrect model numbers on the cardboard
shipping box and on the label on the coil cabinet. The incorrect label model number is
C6Bi-E and should have been labeled C6BH-1. Contact NORDYNE if you need a corrected

label.
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If you have any questions please call Nordyne Technical Service Department at 1-800-422-

4328 ext. 2.
NORDYNE
Technical Service Department
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