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To:   Residential Distributors  
From:  Technical Service Department  
Date:  07/20/09 
Re:   IQ Controller Revision 5.0   

Nordyne is pleased to announce the new controller (Maytag p/n 920620D and 
the Premium p/n 920621D) and would like to address the updates in the 
software:  

We have pulled the Service Information sub menu from the Settings menu.  To 
access, from the main screen, highlight MENU in the lower right corner of the 
main screen and press the enter button (square button).  When the Main Menu 
is accessed, then press the up and down arrow buttons simultaneously for 5 
seconds (or until the screen changes).  You should now be in the Service 
Information sub screen.  

There are various tests that can be performed directly from the new controller.  
In the Installer Settings sub menu, there is a SERVICE TESTS portion that can be 
accessed.  In this sub menu, there are five different select ions:  CHARGE MODE, 
FURNACE TESTS, AIR COND RUN TESTS, HEAT PUMP RUN TESTS, and DISCRETE 
OUTPUTS.  PLEASE NOTE:  It is very important that test be turned off before 
leaving and that the controller is not flashing between blue and red screens 
(this indicates that the system is still in a test mode).  

It is now possible to install a convent ional heat pump with the IQ modulat ing 
furnace.  The system must have a 5.0 controller and the appropriate sensor 
(p/n 920998).  

If you have questions please call Nordyne Technical Service Department at  
1-800-422-4328 ext. 2.  
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