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To: Residential Distributors and Dealers  
From: Technical Support   
Date: February 4, 2010 
Re: Missing Sensor in iQ Replacement Sensor Kit (624678)  

NORDYNE is aware of missing coil sensors (624678), sold as replacement parts.     

Some of the replacement sensors packages only included the extension wires 
and not the sensor.  

If you received one of these sensors kits, missing the sensor, please return the 
sensor kit using the RGA process.  

Thank You 
NORDYNE Technical Service     
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